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Trades Recognition Australia - Refund Request Form 
Please complete all sections of the form. You must complete all sections for the refund request to be valid.
· I have read and understand the TRA Fees, Payment and Refund Policy
	Applicant First Name
	

	Applicant Last Name
	

	TRA reference number 
	

	
	Residential Address (PO Box will NOT be accepted)

	Unit/Street Number
Street Name
	

	
	

	City/Suburb
	

	State
	                                                              

	Postcode
	

	Country
	

	
	

	Email
	

	Telephone
	

	
	

	Registered Migration Agent/Authorised Representative Name & Organisation
	


	

	
Reason for refund

	☐ Duplicate payment
	☐ Program timing and delays

	☐ Applied for wrong program/step of program
	☐ Skills Assessment no longer required for visa

	☐ Ineligible for program/step of program
☐ Duplicate application
☐ Overturn of a review
☐ Visa expiry

	☐ Financial hardship
☐ Applicant/agent error
☐ Cancelled qualifications
☐ Other (please provide details below)


	

	












	Please tick which program your refund relates to:

	☐ Provisional Skills Assessment
	☐ Offshore Skills Assessment Program 

	☐ Job Ready Program 
	☐ Migration Skills Assessment

	☐ Migration Points Advice
	☐ TSS Skills Assessment Program 



	VALID DEBIT/CREDIT CARD REFUND
Please provide the original payment details:

	Refund Amount
	

	Payment Reference Number (CRN or OR)
	

	Receipt number
	

	Name on credit/debit card
	

	Last 4 digits of credit/debit card number
	

	Debit/credit card expiry date
	

	Time of payment
	

	Date of payment
	



DOMESTIC BANK TRANSFER 		
	Bank Name
	

	Account name 
	

	Account Number
	

	BSB
	



INTERNATIONAL BANK TRANSFER 
	Account Name
	

	Account No./IBAN
	

	Bank Name
	

	Branch Name
	

	Branch Address
	

	Country
	

	Bank SWIFT Code Bank Local Code
	

	CNIC/SNIC/IFSC
	








PRIVACY NOTICE AND DECLARATION 
Privacy Notice

Your personal information is protected by law, including the Privacy Act 1988. The Department of Employment and Workplace Relations (the department) collects your information to run Trades Recognition Australia programs. To do this, the department may collect, use, and share your personal information, including sensitive information.  

Sometimes, the department may need to share information with other organisations to deliver these programs. This may include organisations outside Australia. Some overseas organisations are covered by different privacy laws that do not provide the same protections as Australian laws. By submitting this form, you agree that the department may collect your sensitive information and share your personal information with overseas recipients. The department will not make sure that any overseas recipients follow Australia’s privacy laws. 

The department may also get your personal information from or share it with, other people or organisations. This may include service providers who help deliver Trades Recognition Australia programs, or someone you have authorised to act on your behalf. You can learn more about how the department handles your personal information, including how to access or correct it, or how to make a privacy complaint, by reading our full privacy policy at dewr.gov.au/using-site/privacy-notice 

You can also request a copy by emailing privacy@dewr.gov.au
Declaration

This declaration is made by the person submitting the form. If you are an authorised representative or employer, the declaration applies to the information you provide on behalf of the customer named in this form.  

By submitting this form to Trades Recognition Australia, I confirm that: 

· the information provided, including any supporting documentation is complete and correct 
· I can access the department’s privacy policy 
· I have read and understand the Privacy Notice 
· I consent to the department collecting my sensitive information for the purposes explained in the Privacy Notice 
· I consent to the department sharing my personal information with overseas recipients. I understand the department will not make sure that any overseas recipients follow Australia’s privacy laws for the purposes outlined in the Privacy Notice.






I understand that:
· giving false or misleading information is a serious offence and may lead to penalties under Australian law 
· if any information provided is found to be false or misleading, the skills assessment application or outcome may be cancelled 
· I must tell Trades Recognition Australia if any of my information changes within 14 days of the change  

	Applicant Signature
	

	
Date (DD/MM/YY)
	



(typed or digital signature will be accepted) 


	Registered agent / Authorised representative signature
	

	
Date (DD/MM/YY)
	



(typed or digital signature will be accepted)

Please send the completed and signed refund request form (TRA’s preference is for the form to be emailed as a PDF attachment) to TRAAdminSupport@dewr.gov.au
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